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PLO 2 COMMUNICATOR AND COLLABORATOR
To prepare graduates that effectively communicate and collaborate with clients, substitute decision-makers, communities, and other professionals.
[bookmark: _Hlk151629499][bookmark: _Hlk151637379][bookmark: _Hlk151640600]1. Describe in detail how each of the following supported you in developing your skills as a communicator and collaborator and how you personally demonstrated competency as a communicator and collaborator in: 
a. One Theory Assignment (include course code and brief description) 
b. Clinical course (DH201 or DH301) 
c. Community Placement (Level 3 or 4) 
[bookmark: _Hlk151642120]2. Using self-reflection, identify one area for improvement as a communicator or collaborator and discuss how you can improve your competency in this area. Be detailed.


1. [bookmark: _Hlk151637410]Describe in detail how each of the following supported you in developing your skills as a communicator and collaborator and how you personally demonstrated competency as a communicator and collaborator in: 
a. One Theory Assignment (include course code and brief description) 

“Communication involves an interchange of ideas, opinions and information” (CDHA 2010, p.11). As dental hygiene students, we must be able to communicate and collaborate effectively with our colleagues, faculty, and clients. As mentioned in CDHA, “Collaboration captures the abilities required to influence and work with others to improve the health and well-being of the public through the pursuit of a common goal” (2010, p.11). In level 1, we had a subject that taught us how to effectively communicate our thoughts and ideas. In the DH107 Communication Techniques course, students were formed into various groups to make presentations on assigned topics. Me, and my group (T.J, Rohini, Lisa, Jennifer, and Riya) were given the topic of the use of Pharmaceuticals in the treatment of periodontitis (For evidence of attainment, see DH 107 Dental Hygiene Practice Academic Assignment under Program Outcomes: Competency 2 of the portfolio). This was the first time we were assigned to work in groups on an assignment. It was a new experience for us all. Therefore, we needed to use our collaborating and communicating skills to see how we could work as a team. First, we worked together to break down the topic into sub-parts, and each member shared their views and suggestions. We then assigned each individual to work on a specific part of the assignment, ensuring that everyone had a clearly defined role. We listened to each other's queries and helped to solve everyone’s doubts without hesitation. Throughout working on this assignment, I actively engaged with my colleagues and sought their assistance whenever necessary. In addition, we tried to provide valuable feedback to one another whenever required. As a result, we completed our assignment successfully and scored good marks. Before this assignment, I used to feel quite nervous and hesitant when it came to interacting with others due to my shy nature. However, now I feel much more confident and at ease while working on any group assignment. By collaborating and sharing knowledge with others, I was able to enhance my skills and contribute to a positive and productive work environment. Overall, it was a great learning experience, and I realized how smoothly a group can work together by skillfully communicating with each other.

b. Clinical course (DH201 or DH301) 
[bookmark: _Hlk151642895]Dental hygienists must be able to “consider the views of clients about their values, health and decision-making” (CDHA 2010, p.11). As a dedicated dental hygiene student, I understand the importance of building good client relationships. To gain a better understanding of their overall health, I make it a point to ask open-ended questions that encourage them to share their thoughts and concerns. By doing so, I can make informed decisions and provide personalized care to each of my clients. For instance: I had a Muslim client who wore a covering on her head and around her face. During her first appointment, I kindly asked her if she would be willing to remove her covering for the extra-oral examination, explaining that it would help me make a proper diagnosis. She listened to my consideration and agreed to remove it, allowing me to conduct a thorough extra-oral assessment. I had a client who told me that he used a teeth-cleaning twig (datun in his native language) regularly and only used a toothbrush occasionally. I explained to him the importance of using a toothbrush for cleaning our teeth and maintaining good oral health. He listened to my recommendation and promised me that he would start using a toothbrush more often. When he came for his re-care visit, he told me that now he uses a toothbrush every day and sees a difference. These experiences made me realize how a single conversation can have a great impact on someone and encouraged me to be more indulged in conversations with clients to create awareness.

c. Community Placement (Level 3 or 4) 
As a crucial component of our professional development, we were given the opportunity to work in diverse community settings to strengthen our communication skills. Under DH 401, we were assigned to go for community placement. Me and my group of dental hygiene students visited five different community centres as a part of our assignment, to raise awareness about oral hygiene. We engaged in friendly conversation and demonstrated effective brushing and flossing techniques to all those who were interested. While interacting with the community members, we patiently answered their questions and addressed their concerns about oral health. Our objective was to educate them regarding oral hygiene and encourage them to actively participate in maintaining good oral hygiene practices. We also made a poster on periodontitis and a brochure on oral hygiene products to increase awareness.  I spoke with people on a one-on-one basis and informed them about various government funding programs to help people afford treatment. During these placements, I was able to step out of my comfort zone and engage in meaningful conversations with a larger group of people. As a result, I gained confidence and overcame my fear of speaking in public, allowing me to communicate more convincingly and express my ideas with clarity and accuracy.

2. Using self-reflection, identify one area for improvement as a communicator or collaborator and discuss how you can improve your competency in this area. Be detailed.
As dental hygienists, we must use audio/visual aids, and pictures to communicate the findings more effectively (CDHA 2010). However, I feel that under the pressure of completing my clients and passing through all the assessments. I may have been careless in showing my clients their intra-oral pictures and radiographs in a comprehensive manner. I used to take pictures as a part of completing my clinical competencies. Nevertheless, I failed to communicate the findings in a proper way. This was a crucial aspect of my role as a communicator. I should have been more diligent in my ability to make clients aware of their oral health and educated them on the various implications of the findings. Doing so would have allowed them to improve their knowledge regarding their oral health, enabling them to make informed choices about their oral well-being. For example: I clicked intra-oral pictures of one of my clients. He was DD4. I took before and after debridement photos of the patient's mouth. I showed pictures to him at the beginning of the procedure. During the last appointment, I took photos again after the debridement was completed, but I was negligent as I forgot to show him the post-treatment pictures. If I had shown him the results, it might have motivated him to take better care of his oral health. But I learned from my mistake and will be more careful in future. I will always make a note of showing intra-oral pictures and radiographs on my notepad. A night before my clinic, I will make a checklist of things to do, and will surely write this. This will help me in case I forget, as I go through the checklist to see that all the things that I wrote are accomplished at the end of the appointment.
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